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Troubleshooting and Frequently Asked Questions

The transmitter lights up with motion, but the receiver does not react
A: Did you TEACH the units to each other? If not, see page 2 and perform the Teaching
steps. B: The units may be out of range, or blocked... see the next step;
The transmitter is not getting the expected range
To assure best range; A: Keep both antennas VERTICAL. B: Keeps the PIR Transmitter
antenna away from trees and metal objects (at least 3"). C: Locate the Receiver near a
window with the clearest possible sight of the PIR Transmitter. The less number of
objects between the devices, the longer the range.
cannot hear the receiver when it signals
The receiver is not made to be overly loud. If you need to have a louder signal, the
receiver has a relay for attaching accessories, such as bells, buzzers, or lights. The relay
is basically a switch that has no power of it's own, but can handle up-to 120 volts, 10 amps
going through it. To connect an external device, determine the power it requires, and then
wire as shown in previous pages.
The transmitter is picking up people, but not cars
Since vehicles can move fast, the PIR unit is not getting a long enough look at the moving
object. Resolve by setting the PIR sensor at an angle to the road, as shown in previous
pages.
The unit is signaling constantly, when there is nothing there
1: Check for tree branches or other objects that might be moving in a breeze
2: Check for spiders or insects in the sensor window.
3: The sensor can be fooled by light shining directly into the window, reflected sunlight,
car headlights, or motion in front of a steady light source.
4: Change the sensitivity setting. You can lower the sensitivity of the sensor, fo avoid
false alarms. See Below.
Sensitivity settings
The REPORTER is shipped pre-set to its highest level of sensitivity. Normally, there is no
need to change the setting. However, if you are experiencing false alarms, the unit may
need to be set to be less sensitive. There are two switches located, next to the test
button, on the circuit board inside the transmitter.
SW 1: Sensitivity to motion SW 2: Sensing distance from unit
ON = High OFF = Low ON =5-25 Feet OFF =5- 15 Feet

There is a short beep every few minutes
The Receiver is indicating that the Battery is LOW. Remove the cover on fop of the
Receiver by simply pulling the top and bottom halves apart. Replace the 9V battery with
a fresh alkaline battery.
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